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PACER Multifactor Authentication Requirement

To enhance system security, the Public Access to Court Electronic Records (PACER)
system is transitioning to a multifactor authentication (MFA) process for account access. To
continue to electronically file with the Court, users must enroll in MFA before the end of
2025. MFA will not be required for read-only access.

MFA is commonly used when accessing secure websites or applications (apps), such as
those used by banks and workplaces. It adds an extra step to the log-in process for security,
helping protect against cyberattacks that steal passwords, thereby significantly reducing the risk
of unauthorized access.

Please go to https://pacer.uscourts.gov/announcements for instructions on how to set up
MFA access for your account.

Questions should be directed to the PACER Service Center at pacer@psc.uscourts.gov or
(800) 676-6856. The PACER Service Center hours of operation are Monday through Friday 9
a.m. to 7 p.m. EST.
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